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Electrical Skills - Basic with Practical Emphasis 
 
IEE Regulations - 17th Edition Full Course 
 
IEE Regulations - 17th Edition Update 
 
Inspection Testing and Certification of Electrical  
Installations City & Guilds 2391 -10 (Level 3)   
 
Part P Building Regulations City & Guilds 2393 -10 
 
Portable Appliance Testing City & Guilds 2377-12 
 
PLC programming and fault finding Courses 
Including Siemens, Omron and Allen Bradley 

5 days 
 

3 days 
 

1 day  
 

5 days  
 
 

1 day 
 

1 day 
 

 2 to 5 days 
 
 
 

£750 + VAT 
 
£582.50 + VAT 
 
£270 + VAT  
 
£835 + VAT  
 
 
£220 + VAT 
 
£240 + VAT 
 
from £300 + VAT 
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*New* Microsoft Windows 7 
To familiarise delegates using Microsoft's latest operating system and showcase its    
hidden functions to get the best features out of the software. 

 

IT001 
 

1 
 

£150 

*New* Networked Systems  
To enable delegates to securely install and understand typical network systems. 

 

IT002 
 

2 
 

£300 

Microsoft Access Database Design 
To familiarise administrators with the techniques involved in effective database  
design. 

 
IT003 

 
1 

 
£150 

Microsoft Visio 
Create a range of business drawings from simple flow charts to complex diagrams. 

 
IT004 

 
1 

 
£95 

Microsoft Word - Basic 
To enable delegates to create, modify and print documents. Course includes  
exercises that give delegates practical experience of using Word's tools. 

 
IT005 

 
1 

 
£95 

Microsoft Word - Intermediate 
To build on the delegates fundamental skills, to produce well presented documents       
with labour saving tools, such as mail merge. 

 
IT006 

 
1 

 
£125 

Microsoft Excel - Basic 
To enable delegates to understand the main features of Excel, and the 
techniques involved with efficient spread sheet production.  

 
IT008 

 
1 

 
£95 

Microsoft Excel - Intermediate 
To build on delegates fundamental skills, to be able to understand and use  
Excel’s more sophisticated functions. 

 
IT009 

 

 
1 

 
£125 

Microsoft Outlook - Basic 
This course will give delegates an understanding of Outlook’s basic functions. Including  
sending and receiving email, keeping track of calendar, tasks and contacts. 

 
IT011 

 
1 

 
£95 

Microsoft PowerPoint Presentation - Basic 
To enable delegates to deliver high quality presentations by using current 
available technology.  

 
IT012 

 
1 

 
£95 

Microsoft SQL Database 2008 
To familiarise delegates with building and maintaining an MS SQL database, 
and fault finding. 

 
IT013 

 
1 

 
£150 

Web Page Design 
To give delegates an understanding of the methods involved in designing web pages.  

 
IT014 

 
2 

 
£300 

*New* Microsoft Project - Basic 
To give delegates an understanding of the general features of Microsoft's   
flagship Project Management software. 

 

IT015 
 

1 
 

£150 

� � � �

Microsoft Word - Advanced 
To build on delegates fundamental skills, to be able to understand and use 
Word’s more advanced features such as creating templates and styles.  

 
IT007 

 
1 

 
£150 

Microsoft Excel - Advanced 
To build on delegates fundamental skills, to be able to understand how to define  
name ranges, linking workbooks and using goal seek and nested functions. 

 
IT010 

 
1 

 
£150 
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Basic - Electrical Skills  
To enable competent persons to develop practical skills and knowledge of 
electrical work. Ideal pre-requisite for IEE Regulations 17th Edition course.  

 
IN001 

 
5 

 
£750 

IEE Regulations - 17th Edition (full course) City &  Guilds 2382-10 
To enable delegates to gain knowledge of the objectives and application of 17th 
Edition Regulations and then implement them into the work place.  
(price Includes exam fee to City Guilds, On Site Guide & IEE book). 

 
IN002 

 
3 

 
£582.50 

IEE Regulations - 17th Edition (Update) City Guilds  - 2382-20 
City & Guilds have developed an update qualification covering changes from the 16th 
Edition to the 17th. This course is for candidates who have already achieved BS7671 
2381 June 2001 (price Includes exam fee to City Guilds, On Site Guide & IEE book). 

 
IN003 

 
1 

 
£270 

Inspection Testing and Certification of Electrical Installation  
City & Guilds 2391-10 (Level 3) 
Aimed at electrical personnel who either carry out, or supervise the testing and 
inspection of installations. (price Includes exam fee to C&G and Guidance Note 3 book). 

 
IN004 

 
5 

 
£835 

*New* 2392-10 Fundamental Inspection & Testing (Level 2)  
For Electricians who will be involved in Initial Verification of new installations or new  
circuits (single phase) and completion of the Electrical Installation Certificate. 

 
IN005 

 
4 

 
£682 

Portable Appliance Testing ( City and Guilds 2377-1 2) 
This course is suitable for those who undertake Inspection & Testing of Electrical  
Equipment. (price Includes exam fee to City Guilds, Code of Practice In-Service Inspec-
tion and Testing of Electrical Equipment book)  

 
IN006 

 
1 

 
£240 

Portable Appliance Testing 
To enable delegates to acquire skills and knowledge to be able to instigate and  
implement a testing programme for portable electrical appliances. Control 2K In-House  
Certificate issued 

 
IN007 

 
0.5 

 
£75 

Part P Building Regulations (City & Guilds 2393-10)  
The course provides instruction on the relevant parts of the building regulations 
and approved documents. It will help anyone wanting to become part of the NICEIC. 
(Includes Registration fee to City & Guilds & Building Regulations book)  

 
IN008 

 
1 

 
£220 

Omron PLC -  Basic 
To provide delegates with an understanding of PLC hardware, functionality and  
instruction set as well as familiarity with basic software tool functionality.  

 
IN009 

 
2 

 
£300 

Omron PLC - Intermediate. 
To provide delegates with an understanding of PLC hardware as well as familiarity 
with more advanced instruction sets and software tool functionality. 

 
IN010 

 
3 

 
£525 

Allen Bradley / RS Logix PLCs – Basic 
To introduce delegates to a basic overall understanding of Allen Bradley PLC`s  
series systems. 

 
IN011 

 
2 

 
£300 

Siemens PLC - S5 
To provide delegates with guidance and experience in the main aspects of the old 
Siemens S5 ladder programming language. Only recommended for older systems 
appreciation. 

 
IN012 

 
2 

 
£300 

Siemens S7 PLC  
To introduce delegates to the concept and operation based on the Simatic S7 300 range 
of controllers. A good overview of the PLC. ET200 Systems also available. 

 
IN013 

 
4 

 
£700 

*New* Duty Holder (Safety of Electrical Systems) 
Ideally targeted at employers or employees in charge of electrical systems in order to 
comply with the Electricity at Work Regulations 1989. 

 
IN014 

 
1 

 
£150 

*New* Pneumatics / Hydraulics 
To provide basic training for individuals requiring Pneumatic and / or Hydraulic  systems 
knowledge. The training is based on practical hands-on skills. 

 
IN015 

 
4 

 
£600 

Welding Training  
This is offered at the customers premises only and can cover a wide range of welding 
techniques.  

IN016 CALL CALL 

� � � �

%%%&��
����'(&��&�(�� !"#"�"$"$ $� #�

�
�
���

��

���

���
���

���

��



 

 �

�������
� ������������� ����� �
��� ������
Health and Safety Certificate (CIEH) - Basic 
Health and safety for employees working in any sector of business, whether 
manufacturing, commerce, public sector or service industries.  

 
HS001 

 
1 

 
£145 

Manual Handling (CIEH) 
To provide delegates with suitable and sufficient knowledge to assist them to carry  
out manual handling operations safely in accordance with current health and 
safety certificates. 

 
HS002 

 
0.5 

 
£95 

*New* IOSH Managing Safely 
The new Managing Safety course is for managers, supervisors or persons responsible 
for safety issues with their organisation. Covers all business sectors and organisations 
giving managers all they need to know to help them handle health and safety issues. 

 
HS003 

 
4 

 
£425 

Banksman Training 
To provide delegates with suitable information to assist them to carry out Banksman 
activities in relation to on-site movements safely in accordance with current 
health and safety legislation. 

 
HS004 

 
0.5 

 
£95 

Ladder Safety 
To provide delegates with suitable information to assist them to select, use and inspect  
ladders in accordance with current health and safety legislation. 

 
HS005 

 
0.5 

 
£95 

Fire Awareness 
To provide delegates with suitable information to assist them to react when faced 
with fire-related hazards at work.  

 
HS006 

 
1 

 
£125 

Fire Risk Assessment  
The programme aims to provide delegates with sufficient information to enable them  
to carry out fire assessments in their place of work to comply with current legislation  
requirements. 

 
HS007 

 
1 

 
£125 

Control of Substances Hazardous to Health (C.O.S.H. H) 
To enable delegates to comply with the requirements of the control of substances  
hazardous to health and safety regulations 1998.  

 
HS008 

 
1 

 
£125 

Health and Safety In The Use of Display Screen Equi pment 
To ensure that course delegates understand the requirements of the health and  
safety (display screen equipment) regulations, 1992. 

 
HS009 

 
1 

 
£125 

Health and Safety Induction (CIEH) 
To help people who are entering a new working environment be more aware of 
the potential dangers surrounding them. 

 
HS010 

 
1 

 
£125 

 

Heath and Safety Legislation - What You Should Know  
To ensure that course delegates understand the key aspects of current health and  
Compliance to safety legislation. 

 
HS011 

 
1 

 
£125 

 

Management of Health and Safety At Work 
To ensure that course delegates understand and are able to implement management   
of health and safety work regulations, 1992. 

 
HS012 

 
2 

 
£250 

 

Risk Assessment Workshop 
This programme will provide delegates with an appreciation of risk assessment and  
offers a flexible path to achievement of qualifications.  

 
HS013 

 
1 

 
£125 

 

Permit to Work Training 
To provide delegates with suitable and sufficient information to assist them to comply 
with permit to work systems requirements. 

 
HS015 

 
1 

 
£125 

Safe Use of Abrasive Wheels 
This programme has been delivered to provide delegates with sufficient knowledge  
to comply with current legislative requirements. 

 
HS016 

 
1 

 
£125 

 

Risk Assessment - Principles and Practice Certifica te (CIEH) 
This programme is designed for those personnel with a responsibility to conduct risk  
assessments. 

 
HS014 

 
2 

 
£250 
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Safe Use of Lifting Equipment  
The lifting operations and lifting equipment regulations 1998 (LOLER) which replaced 
most existing laws relating to the use of lifting equipment.  

 
HS018 

 
1 

 
£125 

 

Safe Use of Power Presses 
This programme has been developed to educate personnel who have responsibility  
directly or indirectly for the provision and use of power presses.  

 
HS019 

 
1 

 
£125 

 

Safety Representation 
To enable delegates to function effectively as employee representatives of health and 
safety in the work places.  

 
HS020 

 
2 

 
£250 

 

Supervisory Health and Safety Certificate (CIEH) 
This course is to ensure that the policies and procedures are in place to protect not 
only workers but visitors to the employment work space. 

 
HS021 

 
4 

 
£500 

 

The Provision and use of Work Equipment 
To ensure that course delegates understand the requirements of the provision and use  
of work equipment regulations 1992. 

 
HS022 

 
1 

 
£125 

 

Accident Investigation 
To provide guidance on effective accident investigation techniques. 

 
HS017 

 
1 

 
£125 

%%%&��
����'(&��&�(�� !"#"�"$"$ $� *�

��

���

���
�
�

���
�

��������������������� ����� �
��� �������
5S and Visual Factory Overview 
An excellent introduction to the use of visual factory. The 5S`s incorporates the use of 
visual displays and visual controls to minimise clutter and introduce orderly process to 
the work place. 
Sorting, Straightening, Systematic cleaning, Standardising and Sustaining. 

 
BI001 

 
1 

 
£150 

 

Benchmarking 
This course is particularly useful for organisations that have begun a Total Quality 
process and wish to move forward in terms of performance. 

 
BI002 

 
1 

 
£150 

 

Business Improvement Techniques 
The programme is designed to reduce waste within an organisation by targeting pilot 
areas and creating efficient processes through process mapping and balance loading to 
deliver sustainable improvement. 

 
BI003 

 
2 

 
£300 

Error Proofing (Poka Yoke) 
To ensure delegates understand the use of “Error Proofing” as part of a systematic  
approach to quality improvement. 

 
BI004 

 
1 

 
£150 

Kaizen Tools and Techniques 
To provide executives, managers, engineers, professional and administrative staff  
with an overview of  the Kaizen approach to continuous improvement through the 
elimination of  waste. 

 
BI005 

 
1 

 
£150 

Problem Solving (Global 8D) 
To ensure delegates understand Global 8D problem solving tools &   
techniques structured through a multi-disciplined approach. 

 
BI006 

 
2 

 
£300 

Single Minute Exchange Die (SMED) 
To ensure delegates understand the systematic approach to the measurement  
& reduction of lost production time.  

 
BI007 

 
2 

 
£300 
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Stress Management 
To give an awareness of the effect of stress on the individual and the actions that can 
be taken. 

 
BM001 

 
1 

 
£125 

Time Management 
To provide delegates with the skills to manage time effectively and understand the  
importance of good time management. 

 
BM002 

 
1 

 
£125 

Train the Trainer 
To provide delegates with sufficient information to help them develop skills to prepare 
and deliver effective training presentations. 

 
BM003 

 
2 

 
£250 

Coaching Skills for Managers 
To provide delegates with the wide range of tools and techniques to improve their 
skills in coaching. 

 
BM004 

 
2 

 
£250 

Coaching Skills in the Workplace 
To gain an understanding of the principles of learning in relation to coaching and the 
desk training and skills to implement them in the workplace.  

 
BM005 

 
1 

 
£125 

Customer Care 
To gain awareness and understanding of customer care and its principles. 

 

BM006 
 

1 
 

£125 

Dealing with Disciplinary and Grievance Issues 
To provide delegates with information to deal with discipline and grievance issues in  
the workplace. 

 
BM007 

 
2 

 
£250 

Introduction to Team Leadership 
To provide guidance for team leaders to focus on the day to day performance of their 
team and its mangers. 

 
BM008 

 
2 

 
£250 

Assertiveness Training 
To identify a management style that is positive and straightforward, rather than 
aggressive or submissive. 

 
BM009 

 
1 

 
£125 

Managing Change 
To help managers at all levels predict the effects of changes, peoples reaction to 
them and employ strategies for a smooth transaction during the change period. 

 
BM010 

 
2 

 
£250 

Presentation Skills  - Introduction/Advanced 
To enable delegates to evaluate and improve on their current level of skills, through  
practice, experimentation, feedback and review. 

 
BM011 

 
2 

 
£250 

Problem Solving and Decision Making 
To familiarise delegates with the techniques involved in effective problem solving and 
decision making. 

 
BM012 

 
2 

 
£250 

Project Management 
The course aims to provide managers with an understanding of the various techniques 
available and how they may be used in the management of projects. 

 
BM013 

 
1 

 
£125 
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APQP 
To provide the structured methods of defining and establishing the steps necessary 
to ensure that a product satisfies the customer. 

 
QM001 

 
1 

 
£150 

 

PPAP 
To convey an understanding of the requirements of PPAP for production and  
service commodities to the automotive industry who subscribe to QS9000.  

 
QM002 

 
1 

 
£150 

 

FMEA 
To ensure delegates understand how FMEA assists in the prevention of concerns  
through a multi-disciplined structured approach to the analysis of potential failure  
modes. The teamwork approach is emphasised throughout the course and delegates  
participate in teamwork on specific FMEA projects.  

 
 

QM003 

 
 
2 

 
 

£300 
 

SPC  
To provide delegates with a sound understanding of this Quality Improvement Tool. 
Enable delegates to collect, plot and analyse both variable and attribute process  
data. Provide users of SPC with an understanding of this method.   

 
QM004 

 
2 

 
£300 
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· Leave the M4 at junction 35, and head for Bridgend 
· Go straight over the Pencoed mini roundabout 
· At main roundabout take the first exit (left) onto Brocastle Avenue (signposted Waterton  
 Industrial Estate) 
· At the Logica roundabout take the third exit (right) onto Moor Road 
· Follow the road right, then left, ignoring private road sign 
· Drive over two speed bumps 
· Waterton is the white building on your left after the Ford Plant 

4$6���%=���	��L�����	�
��
 
· Turn off the A48 as if you were going into the Bridgend Ford Dealership 
· Continue past the showroom and ignore the Private Road signs 
· Go straight over the roundabout, (keeping left) for about 200 yards 
· Waterton Technology Centre is the white building on your right 
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